This paper focuses on the systematic approach to handle possible resistance by the members of an organization which adopts ERP system. We also analyze various factors that affect the members' receptivity to the new system. The analytic result from the data of 169 universities shows that emotional factors such as fear and doubt play a significant role, while other factors such as relative advantages of efficiency, relative advantages of system and technology support does not. This research demonstrates both the psychological and behavioral aspects of resistance to technology, and then provides a new perspective on the adoption and diffusion of technological innovation in an organization by systematically analyzing the possible negative consequences while the majority of existing research emphasizes on the rosy prospects of the innovation.
서 론
많은
연구 모형
Kim [18] doubt -Doubt as to the system performance due to inadequate presentation of the system effect -Doubt as to capability of the system installation project team burden -Increase in work burden due to change in business processes and in temporal and financial efforts needed to adapt to the ERP system -Increased burden due to changed business areas -Burden due to adaptation to changed business processes -Burden due to participation in the ERP installation project resistance resistance intentions -Intentionally not using the ERP -Sticking to the old way of doing business -Working manually without using the ERP system -Not taking any action to increase the possibility of success of the ERP installation
Coetsee [8] <Table 1> Operational Definition 
